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Add New App – Free & Paid 



Add New App – App Information: App Title, Description

1. Choose “Advanced” mode - This includes important information and options for users 
and exposure in the Galaxy Store

2. If selling application to more than one country/region, select English as Default 
Language. Please note that this is one of evaluation categories
• Application names and descriptions must be provided in Chinese to sell applications in Chinese app 

stores

3. App Title (Required) - This is the name of the app shown to users in the Galaxy Store
• When users search, the name of the app entered is the most important information for the search 

result exposure. Therefore, please be mindful of word spacing/typos, etc.

4. Description (Required) - This is the description of the app provided for users in the 
Galaxy Store
• Enter an app description that will deliver to users, including an introduction about the app, 

characteristics, strengths, etc. This is the information that users check to decide whether to 
purchase/download the app

DETAILED STEPS

Refer to Webpage for Further Details

Entering Basic Information https://seller.samsungapps.com/guidePopup.as?numcid=0201010000&localeLangua
ge=en



Add New App – App Information: Tags, Icon, 
Screenshots, Hero Image, Category 

1. Tags (Optional) - used for searching the Galaxy Store. For effective app promotion, select highly 
relevant tags that can well represent the characteristics of the app

2. Icon (Required) – only “Android” is required. PNG format, 512 X 512 pixels

3. Screenshots (Required) – portrait and landscape are both accepted. JPG/PNG format, Minimum 320 
pixels, Maximum 3840 pixels, Image ratio 2:1

4. Hero Image (Optional) – is only available for “Game” category and will be exposed at the top of app 
detail page. JPG/PNG format, 1200 X 675 pixels

5. Category (Required) – only “General” is required, “Exclusive” can be left blank if does not apply
• Select the category that best suits your app
• The name of the category that is actually displayed may differ by country/region
• The categories and the number of categories that can be selected may differ depending on the app type
• If a category that is not suitable for app selected, the category can be adjusted discretionarily

DETAILED STEPS

Refer to Webpage for Further Details

Entering Basic Information https://seller.samsungapps.com/guidePopup.as?numcid=0201010000&localeLanguage=en



Add New App – App Information: Age Restriction & 
Rating Certificate

1. Age Restriction (Required) - The Galaxy Store provides information on the 
appropriate age for each app. Check Age Ratings and set an appropriate rating 
for the app that is being registered

2. Rating Certificate for Available Countries/Regions (Optional) 
• Registering game rating certificates issue in each country/region is available if the app is 

registered in the Game category
• In Korea, a certificate issued by the Game Rating and Administration Committee (GRAC) 

and the classification number are required for the sale of games with an age restriction 
of 18+

Refer to Webpage for Further Details

Age Rating & Applying Game 
Rating

https://seller.samsungapps.com/guidePopup.as?numcid=0202020000&l
ocaleLanguage=en&viewmore=0202020400

DETAILED STEPS



Add New App – App Information: Supported Languages, 
Open Source URL, & More

1. Open Source URL (Optional) - If you have used Open Source S/W in your app, 
please enter the Open Source License URL for legal notice.

2. Privacy Policy URL (Required) – required if the app falls into the “Kids” category

3. YouTube Video (Optional) – this will be the first image on the detail page of 
the app. Rejected if it contains materials unrelated to your application or 
contains harmful information in violation of Seller Portal's App Review Policy

4. Customer support email (Required) - Enter the email address to which users 
can send inquiries and suggestions about your app

5. Customer support URL (Optional) - Enter the website address of app or 
company

6. Notify Result (Optional) – Add email address of persons who will get 
notifications about the application status. 

7. Make sure to save before clicking to next tab.

Refer to Webpage for Further Details

Entering Basic 
Information

https://seller.samsungapps.com/guidePopup.as?numcid=0201010000&l
ocaleLanguage=en

App Review Policy https://seller.samsungapps.com/guidePopup.as?numcid=020202000
0&localeLanguage=en

DETAILED STEPS



Add New App – Import Existing Google App

Refer to Webpage for Further Details

App Registration
https://seller.samsungapps.com/guidePopup.as?num
cid=0201070000&localeLanguage=en&viewmore=0
201070200

This is only for apps not using Samsung IAP/Samsung Billing, 
this step is not recommended.
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